PRIVACY POLICY

Last updated: 01.01.2026

This Privacy Policy explains how OZ Maritime (“OZ Maritime”, “we”, “us”, or “our”
collects, uses, stores, and protects personal data obtained through our website(s), digital
platforms, client portals, services, and communications (collectively, the “Services”).

We are committed to protecting personal data in accordance with applicable international
data protection laws, including the EU General Data Protection Regulation
(GDPR) and other relevant privacy regulations.

1. Scope of This Policy

This Policy applies to personal data collected from:

o Website visitors

o Clients, shipowners, ship managers, agents

e Suppliers and business partners

e Users of our Client Portal and digital reporting systems

It does not apply to data processed on behalf of clients where OZ Maritime acts solely as
a data processor under a contractual agreement.

2. Personal Data We Collect

Depending on the nature of interaction, we may collect the following categories of
personal data:

o Identification data: Name, surname, job title

o Contact data: Email address, phone number, company address

o Business data: Company name, vessel name, IMO number, flag, Class

e Technical data: IP address, browser type, device information, log data

e Account data: Client Portal login credentials, access logs

o Communication data: Emails, service requests, inquiries

o Compliance data: Information required for Class, Flag State, or audit purposes

We do not intentionally collect special category (sensitive) personal data unless required
by law or explicitly provided.
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3. Purposes of Processing

Personal data is processed for the following purposes:

e Providing marine safety, certification, and ship supply services

e Managing service requests, reports, certificates, and invoicing

e Operating the Client Portal and digital reporting systems

o Compliance with Class Society, Flag State, and legal obligations
o Communication with clients, suppliers, and authorities

o Improving website functionality and service quality

e Security, fraud prevention, and system integrity

4. Legal Basis for Processing

We process personal data based on one or more of the following legal grounds:
o Contractual necessity — performance of services or agreements
o Legal obligation — compliance with maritime, tax, or regulatory requirements

o Legitimate interest — business operations, service improvement, security
e Consent — where explicitly required (e.g. marketing communications, cookies)

5. Data Sharing & Disclosure

We may share personal data with:
o C(lassification Societies and Flag State Administrations
e Regulatory authorities when legally required
e IT, hosting, and cybersecurity service providers
o Logistics, survey, or technical partners involved in service delivery

All third parties are contractually bound to confidentiality and data protection obligations.

We do not sell personal data.

6. International Data Transfers

Due to our international operations, personal data may be transferred outside the
EU/EEA.
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Where applicable, such transfers are safeguarded by:
e Standard Contractual Clauses (SCCs)
e Adequacy decisions
o Equivalent legal protection mechanisms
7. Data Retention
Personal data is retained only for as long as necessary to:
o Fulfill contractual and operational purposes
e Meet legal, tax, and regulatory requirements
e Support audit and compliance obligations
Retention periods vary depending on data type and applicable regulations.
8. Data Security
We implement appropriate technical and organizational security measures to protect
personal data, including:
e Secure servers and access controls
e Encrypted communication where applicable
e Restricted access on a need-to-know basis
o Continuous system monitoring
Despite all measures, no system can guarantee absolute security.
9. Data Subject Rights
Where applicable, you have the right to:
e Access your personal data
e Request correction or update
e Request deletion (where legally permissible)
e Restrict or object to processing
o Data portability
e Withdraw consent at any time
Requests can be submitted using the contact details below.
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10. Cookies & Tracking Technologies

Our website uses cookies and similar technologies.
Details are provided in our Cookie Policy, available on our website.

11. Third-Party Websites

Our website may contain links to third-party websites.
OZ Maritime is not responsible for the privacy practices or content of such external sites.

12. Changes to This Policy

We may update this Privacy Policy from time to time.
The latest version will always be published on our website.

13. Contact Information

For questions, requests, or concerns regarding this Privacy Policy or personal data
processing, please contact:

OZ Maritime
Email: info@ozmaritime.com
Website: www.ozmaritime.com
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